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TRUNG "AM THONG TIN 

CONG VAN DEN 

— Can en 

Ha Ndi, ngdy Sdt thdng Ci nam 2013 

THONG TIT 
nh Danh muc djeh vu viln thong b&t buoc quan ly chat hrong 

Ludt Vien thong ngdy 23 thdng 11 nam 2009; 

Can etc Ludt Chat lur/ng sdn phdm, hang hod ngdy 21 thdng 11 nam 2007; 

Can cu Ludt Tien chudn vd Quy chudn icy thitdt ngdy 29 thdng 6 nam 2006; 

Can cuNghi dinh si 25/2011/ND-CP ngdy 06 thdng 4 nam 2011 cua Chink 
phu quy dinh chi tie! vd huang dan thi hanh mot so dieu ciia Ludt Vien thong; 

Can cuNghi dinh sd 127/2007/ND-CP ngdy 01 thdng 8 nam 2007 cua Chinh 
phu quy dinh chi tiet thi hanh mot so dieu cua Ludt Tieu chudn vd Quy chudn ky 
thuai; 

Can cu Nghi dinh so 187/200?7ND-CP ngdy 25 thdng 12 nam 2007 cua 
Chinh phu quy dinh chuc ndng, nhiem vu, quyen han vd co cdu to chuc cua Bo 
Thong tin vd Truyen thong; Nghi dinh so 50/2011/ND-CP ngdy 24 thdng 6 nam 
2011 cua Chinh phu sua doi Nghi dinh so 187/2007/ND-CP ngdy 25 thdng 12^ 
nam 2007 cua Chinh phu quy dinh chuc ndng, nhiem vu, quyen han vd co cdu to 
chuc cua Bo Thong tin vd Truyen thong; 

Theo de nghi cua Cue trm'mg Cue Vien thong, 

Bo truang Bo Thong tin vd Truyen thong han hanh Thong tu quy dinh Danh 
muc dich vu vien thong bat buoc quan ly chat luong. 

Dieu 1. Quy dinh Danh muc dich vu vien thong hat buoc quan ly chat lirang 
nhir sau: 
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1.1 

1.2 
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2.1 

Ten dich vu 

Dich vu vien thong co dinh mat dat: 

Dich vu vien thong co dinh mat ctat - Dich vu 
dien thoai 

Dich vu viln thong co dinh mat dat - Dich vu 
truy nhap Internet (ADSL) 

Dich vu vien thong di dong mat dat: 

Dich vu thong tin di dong mat dat - Dich vu 
dicn thoai 

Quy chuan ky thuat 
quoc gia 

QCVN 35:2011/BTTTT 

QCVN 34:2011/BTTTT 

QCVM 36:2011/BTTTT 



Dieu 2. Thong tu nay co hieu lire thi hanh sau 45 ngay ke tir ngay ky va bai 
bo "Danh muc dich vu vien thong bat buoc quan ly chat luong" ban hanh kern 
theo Quyet djnh s6 27/2008/QD-BTTTT ngay 22 thing 4 nam 2008 cua Bo 
truang Bo Thong tin va Truyen thong. 

i)ieu 3. Chanh Van phong: Cue truang Cue Vien thong; Thu truang ca quan, 
don vi thuoc Bo; Giam doc So Thong tin va Truyen thong cac tinh, thanh pho true 
thuoc Trung uong; Tong Giam doc, Giam doc cac doanh nghiep vien thong va cac 
to chuc, ea nhan co lien quan chiu trach nhiem thi hanh Thong tu nay. 

Trong qua trinh thi hanh neu co virong mac can kip thai phan anh ve Bo 
Thong tin va Truyen thong de xem xet, gial quyet. i^-

N<xi nhfin: B0 TRUING 
- Thii tu6ng, cac PTT Chinh phu; 
- Van phong Trung uong Dang; 
- Van phong Quoc hoi; 
- Van phong TSng bi thu; 
- Van phong Chu tich nuac; 
- Van phong Chinh phu; 
- Cac Bo, co quan ngang B6, co quan ihuoc CP; 
- Vien Kiem sal nhSn dan loi cao; 
- T6a an nh&n dSn loi cao; 
- Kiem loan nha nuiVc; 
- UBND cac linh. thanh pho true thuoc TW; .__ * -r*£ « 
- Co quan TW cua cac doan thi; *&&* B a c S o n 

- Cue Kiem tra van ban (136 Tu phap); 
- So Thong tin va Truyen th6ng cac tinh. thanh 

pho true thuoc TW; 
- Cac doanh nghiep vien thong; 
- C6ng b&o; 
- Cong thong lin ctien tir Chinh phu: 
- Bo tnrong va cac Thu truang Bo TWV'a 

- Cac co quan, don vi thuoc BQ; 
- Cong thong lin di£n Ur Bo TTTT; 
- I.uu: VT, Cue VT. 
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